


Initial Setup

Download Plume App
On your iOS device, enter the
App Store and search for Plume.
Then tap the Get button to download.

On your Android device, enter the
Google Play Store and search for
Plume. Then tap on the install
button to download.



Launch the Plume app and choose
the Set Up Plume option.
 
The app will prompt you to enter your
name and email. This will be your
new Plume Account
 
Choose your Plume account and
password, which must be at least
8 characters long.
 
 

Initial Setup

Account Setup



After you have successfully logged
into the Plume App, an email will
be sent to you and you will need
to click on the Verify Email link
to continue the setup process.



Tapping View Options followed
by Advanced Setup Options will
provide customers with additional
configurations based on how their
previous network was set up.
(routers, modem/router combos,
switches, etc.)





Once connected, the app will prompt
you to input your new Wi-Fi name
(SSID) and Password.

To simplify setup, you may use
your pre-existing SSID and
password. This will allow all devices
to easily switch to the new Wi-Fi
network once the old one has been
turned off, without needing to update
credentials on every single Wi-Fi
client.

Alternatively, this could be an
opportunity to setup a completely
new Wi-Fi network name and/or
password. This would help ensure
that the new Wi-Fi network starts off
as secure as possible.







Choosing to Enable Notifications,
will send a push alert to your
phone in case of events on the
home network or security alerts
triggered by AI Security.



The Plume app will prompt you to
join the new Wi-Fi network.

Tapping on Join will take you
out of the Plume app and into the
Wi-Fi settings so you can join.





The app will describe what
the customer can expect
from these optimizations
over the next few weeks.




